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MEMORANDUM

TO:

ALL Office and Division Directors
FROM:
Corella Moten, SAC
Date:

March 5, 2008
RE:

Elimination of Manual Fingerprint Cards
The Office of Investigative Services is responsible for conducting background investigations throughout DHR for its employees, contractors/vendors who perform direct care, treatment, and/or custodial services.  OIS conducts background investigations for the Office of Regulatory Services (ORS) as well.
For over a year OIS has worked diligently with the Georgia Bureau of Investigation planning and developing a Live Scan Program Vendor (Cogent/GAPS) for the Department of Human Resources.  Also, during this time, with the cooperation of DFCS, a Field Trainer position was established.  All DFCS Personnel responsible for Live Scan and GCIC Security and Integrity responsibilities were provided training on current procedures including the Cogent/GAPS process. 

Therefore, to facilitate and expedite GCIC/NCIC inquiries and eliminate errors, EFFECTIVE May 1, 2008, “Manual Fingerprint Cards” will no longer be accepted.   ALL DHR employees, contractors/vendors and agencies licensed through DHR must submit electronic fingerprints.  Only Cogent/GAPS or DHR-DFCS Offices will be used to obtain GCIC/NCIC fingerprint results. Outside Law Enforcement Agencies are no longer authorized for DHR purposes.
The two agencies procedures for Live Scan Fingerprinting are:

1. Cogent-GAPS provide electronic fingerprint capture locations throughout the state.  It allows agencies to enroll, register and pay for their own applicants while the authorized state and federal results are returned directly to DHR for fitness determination decisions.  Responses are returned to a secure web server within 24-48 hours for DHR to retrieve however, fitness determination letters will be sent out to the agencies no later than 2 weeks.  Agencies licensed through the Office of Regulatory Services must mail OIS a notarized Record Check Application in order to receive a final determination letter. The Cost for GAPS is $32.15.  For more information regarding GAPS enrollment, registration, print and locations go to Cogent’s website www.ga.cogentid.com.  (Attachment: GAPS Procedures)  
2. The Office of Investigative Services Live Scans DHR employees, contractors/vendors and agencies licensed with the Office of Regulatory Services (ORS).  Applicants must provide a money order made out to (DHR) Department of Human Resources in the amount of $19.25.  We are located at Two Peachtree Street, NW, Suite 30, Atlanta, GA 30303.  You must call for an appointment.  
For DFCS CCFA (Comprehensive Children and Family Assessment) you may contact the following DFCS Offices to schedule Live Scan appointments:

1. Forsyth Co. DFCS----770-205-5440
2. Hall Co. DFCS----Kelly Spain at 770-332-5298

3. 2 Peachtree Street, Atlanta----Arianne Jackson at 404-463-0100
4. Henry Co. DFCS----Susan Dorroughs at 770-954-2337

5. Tift Co. DFCS----Jane Day at 229-386-3089

6. Macon Regional Accounting Office----Gina Saylor at 478-752-1146

7. Bibb Co DFCS----Susan Joanis at 478-752-1142

8. Savannah----David Bates at 912-651-3329

9. Emanuel Co. DFCS----Phillip Scarboro at 478-289-2468

10. Muscogee Co. DFCS----Lori Davis at 706-507-1026

Please remember you must call for an appointment at the desired location.  

We want to thank everyone in advance for their understanding and cooperation.
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