OFFICE OF INVESTIGATIVE SERVICES (OIS) CONTACTS
Reason Code for CPA’s: DHR/ORS Licensing Child Care Center (Director/Employee) 

· Use same reason code for employees and foster parents 


· Do not select DHR Foster Care Placement or DHR/ORS-Licensing Child Welfare Agency 
Office of Investigative Services Question for delays on Final Fingerprint Check:

Main fax: 404-463-0873

Billie Urban no longer with OIS as of 10/17/08-her position is vacant and due to hiring freeze not sure if her position will be filled. 
OIS staff that can help with GAP/Cogent live scan results status:

· Brittney Brumfield: Phone:  404-463-1885
 email: bmbrumfield@dhr.state.ga.us
(on maternity leave end of October and back by 12/15/08)

· Chris Bennett 
Phone: 404-463-2482
 email: cdbennett@dhr.state.ga.us 

(filling in for Brittney and can also assist with unsatisfactory letters)


· Indrani Abeyratne Phone: 404-463-2487 email: ixabeyratne@dhr.state.ga.us
OIS staff that can schedule live scan at 2 P’tree:

Maria Hunt   
Phone: 404-657-5723 
  email: mthunt@dhr.state.ga.us
Arianne Jackson  
Phone: 404-463-0100 

For general OIS questions:

Denise Matthews  Phone: 404-463-1883 
  email: 

Corella Moten
Phone: 404-463-1884   email:  

DHR Makes The Fitness Determination For Your Agency

The search results should be available to DHR to retrieve from the GAPS website within 48 hours after the applicant is fingerprinted at the GAPS Print Location. 
· This process does not mandate the amount of time it will take for DHR to send your agency a determination clearance letter. 
· You must still submit your Office of Regulatory Services notarized record check applications to DHR before a determination clearance letter is sent to your agency. 
· If you do not receive the determination clearance letter within seven (7) business days contact DHR staff as listed above.

GA Crime Information Center (GCIC)

Main # 404-244-2639

Contact: Brenda Lewis # 404-270-8410

· If a foster parent needs to expunge a charge from their record or has questions regarding a charge, then they should go to the court where the charge was incurred to complete necessary paperwork to have expunged. 

Billing Questions: Cojent, Jay Clark 

Phone: 614-718-9691, ext. 3334
Fax: 614-718-9694    Email: JClark@cogentsystems.com
