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Mission – To develop outcomes that will be supported by stakeholders in the mental health delivery system that captures mental health and behavioral health performance measures.  These measures will include Safety, Permanency and Well-being.  The performance measures will have the following characteristics:  

· From perspective of those impacted (child/family)

· Stakeholders must have an investment in the measures
· Measures must be available in currently available data
· Interdisciplinary/common interest

· Few enough to be useful

· Balanced to reflect bigger picture
Vision – A set of outcome measures that all stakeholders in the mental health delivery system can rally behind and support through advocacy and programming.

I. Safety – Protection from Harm

A. Primary Prevention: Incidence Rate of Serious Events

a. Denominator - MH:
Number of Children and Adults at Risk of Emergency Services and Hospital Utilization (children 8 and older, and all adults)

b. Numerator - MH:
Number of Children and adults in Denominator Utilizing Hospital or Emergency Services (unduplicated count)

B. Secondary Prevention: Recidivism (Rate of recurrence of serious events)

a. Denominator - MH:
Number of Children and Adults Utilizing Hospital or Emergency Services (duplicated count)

b. Numerator - MH:
Number of Children and Adults in Denominator Re-Utilizing Hospital or Emergency Services within 12 Months of Denominator Utilization

II. Permanency – Safe in a Permanent and stable Family

A. Percent of time at-risk children and adults known to the system spent safe in a permanent family

a. Denominator - MH:
Total days during the reporting period that children and adults utilizing hospital or emergency services were known to MH

b. Numerator - MH:
Total days during the reporting period that children and adults in the denominator spent safe in a stable family

III. Well-Being – Developmental Needs Met While in the Care of the State

A. Educational Needs Met

a. Denominator - MH:
School-age children committed to MH custody

b. Numerator - MH:
Children in denominator reading at grade level

B. Physical Health Needs Met

a. Denominator - MH:
Children and adults committed to MH custody

b. Numerator - MH:
Children and adults in denominator 

C. Mental Health Needs Met

a. Denominator - MH:
Children and adults committed to MH custody

b. Numerator - MH:
Children and adults in denominator 
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