AGENDA

e Safety
* Permanency
* Well-being

* Family Independence




Child Protective Services Active Cases
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RECURRENCE OF MALTREATMENT
March 2008 — March 2009
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Lag Measure: Increase Safety Response from
65% to 95% by June 2009

Score for April 23, 2009: 97.6%

Lead Measure 1: Increase Timely Completion of
Investigations from 93% to 100% by June 2009

Score on April 23, 2009: 99.7% Timely




NUMBER OF OVERDUE PENDING CASES
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April 23, 2009: 3 CASES PENDING OVERDUE

Lead Measure 2: Increase Timeliness of Responses to
Reports of Abuse/Neglect from from 46% to 90%
by June 2009
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Score for April 20, 2009: 96% Timely




