Questions from the CCFA provider meeting

Q1:  Can we charge for transportation and mileage to and from the psychological evaluation?

A1: Yes, you can charge for transportation and mileage if you transport the child to the appointment.

Q2:  Can you request an extension from the county if the psychological report has not been received from the psychologist?

A2: Yes, this is a valid reason for requesting an extension.
Q3: Regarding payment of transportation under In-home case management (518), if we are providing in home supervised visitation services ($45-$30 per hour) and provide transportation to and from the visit.  Can the county make us bill transportation services ($15 per hour) to and from the visit then bill $45-$30 during the visit?  Our worker must engage the child before the visit and debrief afterwards. 

A4: No this should all be billed at the in-home visitation rate.  
Scheduling and Transportation

The provider is responsible for scheduling all appointments and arranging or providing transportation. Transportation may be reimbursed at a rate of $15.00/hour plus $.55 per mile if the provider is required to transport the child for services or other necessary appointments (school, doctor, etc.).  If the provider must remain with the child or wait at the facility the provider may be reimbursed for the total time at a rate of $15.00/hour.

NOTE:  This does not apply to In-Home Case Management unless someone other than the in-home case manager transports the child.

In-Home Case Management (Entitlement Code 71)

Rate: The contracted rate is $45.00 or $30.00 (Para-professional) per hour plus mileage at a rate of $ 0.55 per mile. The maximum fee is $5000 per family. * If a waiver is required the Social Services Director must approve it.

NOTE:  If the provider transports the child to and from the session the provider may be reimbursed from the time the total time at the contracted rate, and must not invoice for transportation reimbursement.

The transportation of children for the purpose of in-home case management may now be billed at the in-home case management rate.  It is expected that while en route to and from the case manager will be preparing the child, discussing concerns, de-escalating, and providing comfort to the child.  This should be included in all documentation.  Regarding instances where providers must provide transportation and remain at the facility or with the child- the provider will continue to be paid the contracted rate of $15.00/hour as there is no additional education or training expected or required for this level of supervision.

