Georgia Medicaid Alert

Dear Georgia Medicaid Provider:
The Georgia Department of Community Health (DCH) has contracted with HP Enterprise Services (HP) to serve as the new Medicaid fiscal agent to begin November 1, 2010. During the period prior to the changeover, DCH will be transitioning functionality from the ACS website/system to HP’s website/system.
You are invited to participate in one of the Training and Implementation Workshops scheduled August 2010 through October 2010 to learn about critical transition information and preview the new Georgia Health Partnership Web Portal and billing software.
Providers are urged to bring or send their practice managers, billing staff, office administrators and front office staff to at least one of these workshops.
In order to ensure all Georgia Medicaid providers can attend at least one workshop, sessions will be held at various locations throughout the state of Georgia. Workshops will provide important information you will need to know in order to be prepared for the November 1, 2010 transition. This information includes the following:
Changes in Fiscal Agent Responsibilities
· Key implementation dates that may affect your daily operations 

· New billing requirements 

· New mailing addresses and contact information 

· New EDI requirements that need to be shared with your billing agents, software vendors and trading partners 

· How to submit and review various transactions on the new Web Portal including: 

· Claims 

· Prior Authorizations 

· Referrals 

· Provider Enrollment 

· New claims submission software
Sessions will also provide an opportunity for you to meet your new HP Field Representatives.
Attendees must individually register to reserve a seat. Registration can be completed online or via United States Postal Service (USPS).
To register on line please go to the Provider Readiness Web Portal located at
http://providerinfo.mmis.georgia.gov/providerprereadiness/home.aspx select the workshop registration link. Upon receipt of your registration, a confirmation notice will be sent via email to the address provided on the registration. To register via USPS return the registration form enclosed.
If you have any questions regarding the Training and Implementation Workshops please contact HP via email at
GAworkshopregistration@hp.com.
Please monitor future communications for related information posted athttp://providerinfo.mmis.georgia.gov/providerprereadiness/home.aspx.
