LEVEL OF CARE

PROVIDER APPLICATION SELF-ASSESSMENT INSTRUMENT*

This instrument is designed as a supplement to the Level of Care application.  It is intended to provide applicants with a framework to think about certain elements that are important in the provision of out-of-home care to children in the custody of DFCS and/or DJJ. Completing the assessment and reviewing the results should give your agency a sense of its current capacity to serve children and families through Level of Care, as well as guiding future development and service planning.  The majority of items in the instrument are mandatory requirements for potential providers.  These are indicated by two asterisks(**).  Some items are considered to be desirable.  While these items may not be in place at present, there is an expectation that agencies will begin planning to implement the practices or services within the next 12 months. These are indicated with a triple asterisk (***).   

DFCS and DJJ will use this instrument as part of the initial approval process and in annual LOC provider reviews.

Name of Agency: ______________________________________________________________

Name and Position of Person Completing the Assessment: _____________________________

____________________________________________________________________________

Date Completed: _____________________

	Physical Plant
	Yes
	No
	Comments
	DFCS or DJJ Reviewer Comments

	1
	The physical environment is clean and in good repair.**
	
	
	
	

	2
	Furniture is sturdy and in good repair and appropriate for the children being served.**
	
	
	
	

	3
	Space is designated for recreation and other activities.**
	
	
	
	

	4
	Space is designated for family visits and family conferences.**
	
	
	
	

	5
	There are adequate funds for upkeep and maintenance.**
	
	
	
	

	6
	There are adequate funds to repair damages.**
	
	
	
	

	7
	There are age appropriate play and recreation materials.**
	
	
	
	

	8
	The grounds are well-maintained.**
	
	
	
	


	Family Involvement
	Yes
	No
	Comments
	DFCS or DJJ Reviewer Comments

	1
	The mission statement and goals reflect the intent to partner with, support and strengthen families.***
	
	
	
	

	2
	The mission statement and goals reflect the intent to reunify the family whenever possible and/or establish the optimal level of connection between families and children.***
	
	
	
	

	3
	Policies and procedures specifically refer to serving families and children.**
	
	
	
	

	4
	The concept of permanency for children is a part of staff orientation, training and service delivery.**
	
	
	
	

	5
	Ongoing staff training, retraining, and educational opportunities on issues related to families and children are available.**
	
	
	
	

	6
	Staff is committed to creating an atmosphere of acceptance and support for families throughout its programs and activities.**
	
	
	
	

	7
	Working with the custodial agency, there is a plan to engage and work with the family.**
	
	
	
	

	8.
	Staff visits families in their own homes.***
	
	
	
	

	8
	Resources are available to provide family members with transportation, through cab fare, bus tickets, agency vehicles, or other means to ensure their participation in visits and other activities.***
	
	
	
	

	10
	Arrangements are made, either directly or through referral, or working with the custodial agency for concrete services to meet the family’s immediate and ongoing basic needs (food, housing, transportation).**
	
	
	
	

	11
	Efforts are made to communicate with families even when they avoid or do not relate to their youngster or the provider.**
	
	
	
	

	12
	Job descriptions indicate that candidates must have experience with, or strong commitment to, serving families as well as children.***
	
	
	
	

	13
	Sibling contact is maintained and supported.**
	
	
	
	


	Mental Health Services
	Yes
	No
	Comments
	DFCS or DJJ Reviewer Comments

	1
	The provider arranges for or provides individual therapy on-site or in the community.**
	
	
	
	

	2
	The provider arranges for families to have family therapy on-site or in the community.*** 
	
	
	
	

	3
	Staff go into the home to provide family therapy and support.***
	
	
	
	

	4
	There are procedures to coordinate services with other service providers, i.e. sharing information, case planning, etc.**
	
	
	
	

	5
	Children have access to Activity, Experiential, Expressive Therapies on-site or in the community.***  
	
	
	
	

	6
	The provider arranges for or provides anger management and/or social skills groups.** 
	
	
	
	


	Cultural Competence
	Yes
	No
	Comments
	DFCS or DJJ Reviewer Comments

	1
	Written policies, procedures, and service delivery are culturally competent and respect differences of ethnicity, religion, class, and gender.**
	
	
	
	

	2
	A racially and ethnically diverse staff are recruited and retained.*** 
	
	
	
	

	3
	Staff are provided initial and ongoing training in cross-cultural practice.**
	
	
	
	

	4
	Pictures, art, magazines reflect the diversity of the children and families served.**
	
	
	
	

	5
	Bilingual resources are available or can be accessed.***
	
	
	
	

	6
	There is a clearly written nondiscrimination policy.**
	
	
	
	


	Admissions
	Yes
	No
	Comments
	DFCS or DJJ Reviewer Comments

	1
	Admission criteria are clearly established and in writing.**
	
	
	
	

	2
	The admission process is clearly defined and in writing.**
	
	
	
	

	3
	Pre-placement activities are identified.**
	
	
	
	

	4
	Family members are involved in the pre-admission process.***
	
	
	
	

	5
	Family members are asked about the child’s needs, strengths, interventions that have worked in the past.***
	
	
	
	

	6
	Admission decisions are made within 7 working days by a designated individual or team.**
	
	
	
	


	Emergency Discharge
	Yes
	No
	Comments
	DFCS or DJJ Reviewer Comments

	1
	There is a defined process for identifying a child’s triggers, preventing and planning for crisis.** 
	
	
	
	

	2
	The process is child-specific and in place before or immediately after admission.**
	
	
	
	

	3
	Staff are given specific training in identifying the early warning signs of dangerous behavior.**
	
	
	
	

	4
	Additional resources are available to respond to a crisis.**
	
	
	
	

	5
	The criteria for emergency discharge are clearly defined and known to staff.**
	
	
	
	

	6
	Staff are available to accompany the child to the receiving agency and remain there until the custodian arrives.** 
	
	
	
	


*This instrument is adapted from the MATCH Lead Agency Organizational Self-Assessment Instrument and the Child Welfare League of America’s Family-Focused Agency Assessment, 1996

** Mandatory

*** Desirable.  Agency will plan for implementation.
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