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                                                                                                                    Gwendolyn B. Skinner, Division Director


Georgia Department of Human Resources • Division of Mental Health, Developmental Disabilities and Addictive Diseases

Two Peachtree Street, NW • Suite 22.224 • Atlanta, Georgia  30303-3171 • 404-657-7857 

May 26, 2007

MEMORANDUM:

TO:

LOC Providers

FROM:

Wendy White Tiegreen, Director



Provider Network Management

SUBJECT:
Application Process for the MRO

In anticipation of the end date for the LOC program June 30, 2007, we are offering a status update to current LOC providers through this correspondence on the applications to become Medicaid Rehabilitation Option (MRO) vendors.  

First, in recent conversations with the LOC providers who have made application to become a MRO provider (MRO), the concern was raised about the delay in the assignment of Medicaid numbers from the Department of Community Health (DCH) well beyond the approval memo date from the Provider Enrollment Section of the Division of Mental Health, Developmental Disabilities, and Addictive Diseases.  We have been working closely with the DCH to learn the status of these Medicaid numbers and are seeing a tremendous amount of progress from that Department.  The DCH assures us that these numbers are being given priority within their system.  However, due to the number of applications, the DCH indicates that an assignment of a Medicaid number is unlikely for any applications received at their Department after June 1, 2007 for the July 1, 2007 start date. (Note:  The first level of review is from the Division of MHDDAD, so while an application is submitted to this Division by June 1, 2007, this does not mean that the provider number assignment process will be complete).

Secondly, the DMHDDAD is continuing to offer the support it has been offering to assist LOC providers in completing the application process.  All agencies who have submitted an application have been reviewed and sent an approval or a status report with corrections identified for providers to re-submit.  We encourage you to submit your corrections immediately if you hope to bill for services on or just after 7/1/07.  If assistance is needed and/or you have decided not to continue pursuance of the application, please contact us immediately so that we can help and/or update our data system.   In addition to this memo, for providers who we know have outstanding incomplete items on the application, the DMHDDAD enrollment specialist who has been working with you on your application thus far will be doing an outreach contact over the next week to see if you have any additional questions. Also, remember that the MHDDAD-ServiceApps@dhr.state.ga.us email account is staffed to field your questions.  The section’s direct phone number is (404)657-2144.
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