LEVEL OF CARE

Provider/County

Level Appeal Process

There is an appeal process for providers and/or counties when there is a disagreement regarding the child’s assigned level of care.  The appeal process is the same for both providers and/or counties.  This process should be utilized when the provider and/or county representative has been unable to reach consensus with the staff responsible, Social Services Treatment Specialist/Program Consultant, (SSTS/PC) for establishing the child’s level of need and services required to meet those needs.

Appeals involving Steps 2 – 3 must be in writing.  The provider or county representative should present the reason(s) for disagreement using concise statements describing the child’s behavior(s), medical condition(s), and/or services that are in dispute. All appeals must include supporting documentation. 

APPEAL PROCESS:

Step 1 - Provider/county attempt to reach consensus with the SSTS/PC.

Step 2 - If the issue cannot be resolved at Step 1, the provider/county will submit a written request for a Step 2 review within three working days of the level determination to the supervisor of the SSTS/PC.  The supervisor will review the information in person or by conference call with the SSTS/PC and the provider/county representative appealing the assigned level within five working days.  If the appeal is resolved, the supervisor will send written notification confirming the approved level within ten working days.  If the issue cannot be resolved at this stage, the provider/county will notify the supervisor of the need for a Step 3 review within ten working days.  The supervisor will refer the appeal to Step 3. 

Step 3 - This is the final stage of the appeal process.  This stage is a review by a committee of five peers.  The Peer Committee will be convened within 15 working days by the SSTS/PC and chaired by the supervisor.  The Peer Committee will consist of:

a. a representative from the provider/county appealing the level.

b. a representative from another provider/another county of the appealer’s choice. 

c. the SSTS/PC responsible for establishing the level.

d. a SSTS/PC from a region other than the one responsible for working with the provider/county.  

e. if the appeal involves a youth in DFCS custody there will be a Regional Social Services Supervisor on the Peer Committee.

f. if the appeal involves a youth committed to DJJ the State DJJ Team Leader will be on the Peer Committee. 

The Peer Committee at Step 3 represents the final decision in the appeal process.

The supervisor will send written notification confirming the approved level within ten working days.

This same appeal process should be followed when there is disagreement regarding waiver decisions.
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